Basic Healthcare Certificate

Overview

This Certificate teaches the basic skills needed for employment in an entry level position in a healthcare setting. Students
gain knowledge and skills that provide a basis of preparation to pursue further training and employment in healthcare.

Certificate Learning Outcomes

Students who successfully complete this certificate will be able to:

1. Evaluate healthcare occupations and education/training requirements and produce a Career Education Plan in the
healthcare field.

2. Explain the basic medical terms/words.

3. Obtain certification for Health Care Provider level 1-person and 2-person CPR/AED skills for adults, children and
infants.

4. Demonstrate a basic understanding of body systems.

5. Apply basic healthcare knowledge in a workplace setting.

Students in this program will learn to;

e Provide exceptional customer service in a professional manner through caring and respectful interaction with
patients, families, and the healthcare team.

¢ Maintain a solid knowledge base for the various components of the healthcare system.

e Knowledge and understanding of patient privacy in accordance with HIPAA guidelines.

e Basic knowledge of human anatomy and physiology.

e Ability to understand verbal and written instruction and communicate clearly and effectively.

e Assist with or provide care services as directed, using proper body mechanics or assistive devices when lifting,
moving, or transporting patients.

e Performs First Aid and initiates emergency response procedures as required.
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Note: In order to complete the CWE students must be 18 years of age and have completed the Castle Branch
Healthcare requirements (criminal background check, drug screen and required immunizations).
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